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Complaints Form 
Here at Dingle Park Practice we thrive to give you the best service we can.
This complaint will be sent to our Practice Manager, we aim to reply within 10 working days. 

What if I prefer to complain directly to the commissioning organisation?
You have the right to make a complaint about any aspect of NHS care, treatment or service, and this is written into the NHS Constitution on GOV.UK.
There are two ways you can make a complaint: 
· You can complain to the healthcare provider: this is the organisation where you received the NHS service, for example a GP surgery or dental surgery.   
· You can complain to the commissioner of the service: this is the organisation that paid for the service or care you received. 
You can do this by:
Telephone: 0800 132 996
E-mail: enquiries@cheshireandmerseyside.nhs.uk
Writing to us at: Patient Experience Team, No 1 Lakeside, 920 Centre Park Square, Warrington, WA11QY.

	Patient information 

	

	Date:

	

	Name:

	

	Date of Birth:

	

	Contact Number:

	



If you are complaining on behalf of someone else please complete the below third party authority form:
	Name of the person this complaint is on behalf of:
	

	Your name:

	

	Name of the person this complaint is on behalf:
	

	Date of birth of the person this complaint is on behalf of:

	

	Your signature

	


Complaint
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